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GUIDELINES FOR IMPLEMENTATION OF PATIENTS’ BILL OF RIGHTS AND 
RESPONSIBILITIES IN ALL HEALTHCARE FACILITIES IN THE STATE OF QATAR  

In 2015, Patients' Bill of Rights and Responsibilities 
was developed in both languages’ Arabic and English 
and in 2016 health facilities in the state were 
obligated to publish and implement it. 

In 2021, Patients' Bill of Rights and Responsibilities 
was translated into several other languages’ Filipino, 
Bengali, Nepali, Urdu Malayalam and Hindi in order 
to ensure that it reaches the largest possible 
members of community. 

The Bill is currently available for public and all health 
care facilities in eight different languages and can be 
found on Ministry of Public Health website in order 
to display it in a suitable way, whether by printing or 
electronic display. 
 

A written Undertaking form that must be signed by 
the medical director of the healthcare facility has 
also been added to the MoPH website, in which the 
medical director pledges to know the Bill, display it 
and make it available to all (patients and their 
families, healthcare practitioners, employees) and 
also to apply its provisions. 

 

 Accordingly, guidelines have been limited to those 
concerned with implementing the Patients' Bill of 
Rights and Responsibilities in the healthcare 
facilities in Qatar in order to ensure their awareness 
and commitment to the contents of the Bill and its 
implementation, and to ensure that patients and 
their families are aware of their rights and 
responsibilities in an appropriate manner while 
receiving health care in these facilities. 

          

2015  

2016 . 

2021     

   ،  

 

 

      ً  

   

  

 

  

     ،

 

     

     

     

        

 

 
 
 
 

Following are the guidelines:   
 



     

2 

 

 

 The medical directors of healthcare facilities must 
read the written undertaking form, then sign it, 
and send it to the Licensing and Accreditation 
Health Care Facilities Department and keep a 
copy of it. 
 

 

 
    

 

 

 The medical directors of the healthcare facilities 
must ensure that all health practitioners and 
administrative staff working in the healthcare 
facilities are familiar with the provisions of the 
Patients' Bill of Rights and Responsibilities and its 
mandatory implementation. 
 

 

     

  

      

 

 The healthcare facilities must remove the 
previous version of the Bill and replace it with the 
new one. 

 
 

 The Bill should be displayed in a prominent, clear 
area e.g. waiting areas, etc., and in an 
appropriate size/easily readable font for patients 
and healthcare practitioners in the facility. Bill 
should be published on the facility’s website 
and/or social media account as well (if any).  

   

  

 

 The Bill must be displayed in healthcare facilities 
in at least three different languages, including 
Arabic and English as mandatory. 

 

. ً 

 The medical directors of the healthcare facilities 
must ensure that the presented Bill is not 
damaged and is readable. 

           

 

 The Bill can be displayed in a way that the 
healthcare facilities deem appropriate for it 
(posters / brochures / electronic presentation). 

   

 

 It is not permissible to amend, add or delete any 
clause of the Bill without obtaining official 
approval from the concerned /Authorized section 
(Fitness to Practice Section in the Department of 
Healthcare Professions). 
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 The healthcare facilities can add their own slogan 
or logos to the Bill while retaining the logos of 
MoPH and the Bill (Your Health. Your Right). 

 

 

 Patients / healthcare practitioners / employees in 
facilities can be directed to visit the website of 
the Ministry of Public Health to view the Bills in 
other languages. 

 

  

 Patients / healthcare practitioners / employees in 
the facility can be directed to contact the 
concerned /Authorized Department (Fitness to 
Practice Section in the Department of Healthcare 
Professions). to clarify any of the provisions of 
the Bill by e-mail:  
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Attached : 
 

- Facility official undertaking. 

 
 

 

-  

 

Thank you for your cooperation 

 

 

 

 
Fitness to Practice  
Department of Healthcare Professions  

 
 

 

 
 

ftpenquiry@moph.gov.qa ftpenquiry@moph.gov.qa
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